
Get all the fun roiled into 
n 

5600 TBS 27649 ""AUTO'" 5-DIGIT 60073 
Delores Cnenault 
283 Holiday Lane 
Hainesville, IL 60073-3194 

Dear Delores Chenault, 

As a result of our recent inerger with AT&T, we at SBC 11lino1s have come up 
with some very special reasons for you to switch to our reliable local service: 
discounted bundles exclusiveiy prced for those who cnoose SBC lliino5 

Our Faqily Entertainment Package, for example, includes everything listed 

to $102 for the first 6 months! (See enclosed insert for additional 
discowted packages.] 

If you are a current czbie subscriber, this 1s the time to escape from 
consiantly ircreasing cable pr.ces once 2nd for all. 

On the Internet, you'll get all tne speed you neec: to download music, 
movies a i d  files 11 a flash -for! Our free TrueSwltch'" software lets 
you seanlessly transfer your contacts and bookmarks directly to your new 
SBC Yahoo! DSL service. 

-. at - the right for only $97.93 per month. ~ \With this package, you can ~~~ save . up ~. 

you'll ge? the best in rnohes, sports, new5 and family programmlng 
$us cornmercizl-free TUSC channels - foro! Once you experience the 
rihgitally delivered quahty of SBC I DISH Network, you'll never want to go 
back to cable. 

(over, please) 

CALL 1-877-832-6238 TODAY 

one discounted package. 

SBC Family Entertainment Package 1 
""'"97.93 1 

per month 1 
i3ther (monthly charges arid terms 
aopiy. See reverse tor de7atIs.j 

Includes: 
UNLIMITED Local Calling 

-~~i th .Personal  Choice? 
- includes Caller .D with N a r c  and mare 

UNLIMITED nationwide 
direct-dialed SBC Long Distance 
- Wlth National Connecr8ons" Preferred 

High-speed Internet 
with SBC Yahoo! DSL Express 
- Downloads ~p to 25 times faster 

tnan dial-up 

Digital Satellite TV 
with America's Top 120 
from SBC I DISH Network 
- Over 120 digitally delivered chai'nels 

PLUS, add HSO', Sho'vttme, 
and Cinemax. tc the Sac Family 
Entertainment Package and get ail 3 
channels FREE 'or the first 3 months1 

(See reverse for deta!:Sl 

and mention p o m o  code WNI SBC. Now joined with AT&T. 

P L U S  Get a S50 SBC Visa" Gift Card when you c o n n e c t .  
(See reverse for ;mpcrtant details.) 



5600 7:98 68139"'AUTO" 3-DIGIT 600 
T8315543847N 

Dear Deiores Chenzult, 

We know not everyone uses the phon. tt-e same way. That's 
why a: ATBT you car, choose froin a variety of plans with & 
the features you need. Plus for a I n i t f d  time, you'ii qualify for 
a $50 Visa" Gift Carc when you switch to AT&T. 

It's al l  about what's important to YOU. 

Keep in Touch wit1 family across the couniry or simply stay 
connected with fr.ends across town. No rnetter what YOL find 
'mportart In life: AT&T gives you options based on your needs 
w i t i  packages s a t i n @  from j a t  $21.95 per morth.' 

Switch to AT&T now and qualify for a $50 Visa" Gift Card."' 

N o w  is t i e  3erfect t i r e  to switch to  AT&T Simply call 
1-888-428-8486 a r d  you'll get a little extra spending 
Toney with a 550 Visa" Gift Card. 

Sincerely, 

Johnny Soliz 
General Maiager, Consumer Mariteting 

P.S. Choose your plan tocay to  ieceive you; $50 Visa" Gift Card. 
Cal. 1-888-428-8486 now! 

Si p-efiere cornunlcarse con nosotro; en esaafiol, por favor 
llainenos al 1-888-786-9981. 

Take advantage of this great offer today! 

Call: 1-888-428-8486 
Menton promo code J2. 

I $2 195 Unlimited Local Calling 
with P e r m a l  Choice* 

Includes: 
Caller ID with Name I per month* 

rn9w.r 

Unlimited Local Calling and 
60 minutes of Long Distance 
Includes: 
* Caller IO with Name D e r  month" 
* LINE-BACKER" inside wire 

protection plan 
* Your choice of two additional 

c a h g  features 
60 minutes of nationwlde 
directdialed calllng per month; 
9C a minute thereafter with 
idstCali 50" Preferred II 
W h e i  monthly cliarqer and lermr apply. See reyc~ise fo :  de1aili.j 

,.'-P.<e.c,%!l-A 

Unlimited Local and 
Long Distance Calling 
iicludes: 

Caller ID with Name Der month' 
LINE-BACKERe inside ivire 
protection plaq 

* Your choke of two 
additional calling teatures 
Unlimited nationwide 
direct-dialed lonq-distance 
calling with National 

I '  



5603 T259 86702 " 'AUTO" 3-31GIl6OC 
T8315543847N 
Delarei Chenault 
283 Holiday Lane 
Yninesville 11. 60073-3194 

r 
1 

Dear Deicres Cheiault. 

After yo3 left, th:s is wnat you said. "Give me valbe." - "Give me a coiisistent 
moiith:y hill." - "They need to reinvent themselves," We used what you said to 
bring you a betyer, smarte: compaiy. A company deoicated to giving you all the 
co~rmunicatio:i and entertainment options that matler .nost in your worid. 

~ ~ . ~. - You told us you wanted value. 
N& AT&T services are competitivfly pricec to give yoli even Tore value. w e  also 
offer a variety of discounted bundles that can save ycu more on your local, long 
distance, Internet, satellite TV and wireless services together. 

You told us you wanted a consistent bill. 
Our low rates last IO give you great savings month aiter month. With our 
optional c a l h g  nlan, call as inany psople 2s  yo^ like, and telk as long as you 
want \with UNLIMITED Local Calling for y s t  S13.50 per nonth or less! Thls 
special low rate for rettirning cusbners is after 3 $5 monthly blll crebit each 
inoiith for 12 months. That's a total savings of $60 ove' the 'Irst 12 months. 
H' i r ry!  Offer ends September 30th. 

I 

You asked for value 
and now here it is: 
"NO FRILLS" calling 
at a special low rate 

Offer ends 
September 30th. 

$1350 r;zth 
for 12 months 

(Depwding on sprvice aiea Other 
monthly charges apply) 

- A l&T  local phope line with 
UNLIMITED Local Calling 
Rate IS after a $5 moqthly bill 
credit 'or 12 months 

Cal l  1-866-413-5959 Today! 

IT~ l fNRI I  AiXl .43 



s 

95 Only $2 1. per month" 
(Uti-er monttly chacges a m y  See reverse tar tetai ls) 

Includes. - UNLIMI-ED Local Caliiqg 
Caller ID w th Nane 

* LINE-BACKER' inslde wire protecticn pian - Two calling features of your choice 

Plus, qualify for a S50 Visa" Gift Card when 
YOU purchase this package! (see reverse for details.) 

Call 
1-866-371-8081 

and switch today! 
Mention promo code 21. 

Si wefiere cominicars? con P w t r m  en eipanoi. 
lldmenus ai 1-886-786.9981 

Only $44, 99 per month 

hcludes local channels iwhere availablri 

Includes: - Over 120 channels of sports, movies. neius and fawily v-ogramming . NO term agreemelt 

* 03ttonal DYR ser:'ice available (55.98 month.? DVR service fee applies: 
FREE Standard Professional Installation 01 up to 4 TVs 

QUALIFY FOR A $50 VISA' GIFT CARD WHEN 
OVC-0306FRc 

YOU SWITCH YOUR LOCAL SERVICE! (See reverse for offer 

OViW0327L3R 



DELORES CHENAULl Page l o t 4  
283 HOLIDAY LN 
HAINESWLLE. ILB0013 3194 

Accccount Number 847 223-18447435 
Blllilg Daw Sep 4. 7.W 

Web Site att.com 

d 4 - e  

Month ly,!j$.alafan& - Sep 4,200 

306.48 Item m Pavinents 
Previous Bill 

Payment .oo 1 7-05 Adjusmen - 
No. Date Desc&jo 

-I_ 

Adjustments . m a  

Past Due. Please Pay I rnmed ia tdy  306.31 

Additions aid  Cfmngw la SON1 
This sectioii of your bill I 

C u r W I t  Charges . .  ' < 72.32 -7 - 
Total Amount Due account activiw. 

\ Item Mondily Amount 
Current Charges Due U p o n  Receipt Rate Billed 

QaGGT-=> 
.OB .MCR 
.79 .39 

9.00 . . 45OCR 
.75 .38CR 

niversal Service Fee ..si .26CR 
4.88 2.44CR 

7.ncrI 

' '  Questions? Call: 

Plans and Services 

Repair Service: 

Automated Bil l ingIPayment Arrangements: &aXallt 
Direcl Dialed Call6 
Local l o l l  .Oval 15 Mile6 

T a l  tor Dirnct Dialed Call8 

Day Rate: Moil-Fri.9am.llam. 2pm-8pm 
Evening Rate: Man-Fri, 8ain-9em, llam-2pm,Bpm-9pm - 0% Discount 
NiqhWknd Rafe: 9pm-Sam. Sat/Sun/Hdidaqs - 0% Discount 

t Call(s)madethis mondi averaued $.EO per call 

5 Miiiute(sl/ Flat Rate .a0 
dl 

1 .80(3.~8a-zozo 

1-888-61 1-4466 

1 -a66-zz3-z7zo 

1 -a00-2~-2020 
ATBT Long D i a t a n c d  

I New services provided and billed. 

Total of Current Charges Local Saver PackUnlimbd 
42 Call(sl were placed this inonth 

!M$gmti~Charflea 
111 a d  555-1212 

1 Call(slmade to It411 
I CaiMs) billed atS1.25each 1.25 

National Directory Auislanca 
1 Callls) billed at$l.%each 

Total In lomat iw Charges 
1.99 
a24 

* FWEVEkT OlSCOkNECT .CAl.IhG CAAUS 
.KEEP YOUR SERVICE *RATE CHANCE 
*RATE ChANGE *CLASS ACIlOh AWSU.1 
See'News You Can Use'for additlonal information. 



DELORES CHENAULT Pnge 1 014 
283 HOLIDAY LV 
HAINESYILE. 1160013-3191 

Account Number 841 543-8315 837 5 
Billing Dab Jul 19. 2M6 

?_a,-+ 
Monthly Statement /-------- 

Jun 20 - JulI9,2006 

Previous Bi l l  314.97 

Past Due. PleasePay ImmedislWlv 159.73 

Current Charges 132.40 

Total Amount Due $292.19' 

Cuprent Cheraes Due in Full By Aug Iri.2008 

Web mill att.com 

.Thank you lor being an AT&Tcusmmer, featuring savingsfrom: 
* Al&T Illinois *SBCYahaol@ 
.Al&T tony Distance 

Your Monthly Savings: $36.15 

V Item 
__ No. Date Descriptio Adjustments P a y m a  

1 Pavinent \\ 156.09 
Payment c'hdryes .91 

.91 156.W 

Plans and Services 
1-600.244-4444 

_ _ ~  MOMlllV S O N h  - Jllll9 UlW A q l f - .  

Pemiial Choicem PLn 34.95 
ciiarge~ la1 a47 W-CUI~ 

Residelice Useye Sen 

Repair Service: 

Automated Billing/Payment Arrengements: 
1-66681 1-4466 

1-800-673-5501 

AT&T Long Diatance 
1-600-2444444 -.-- \ \/ r AT&T Internet Services 

Y t  132'40 

Total of Current Charges 

tine Charge 
Caller ldemification 
Calling Name Display 
Call Waking 
Speed Calling 
CallWeking 10 
Voice Mail Plus 
Alternate Answering 
Busy tine Transfer 
Ivlsy WtgAudibla&Visual Ind 
Star Code Access 
local Saver Pack Unlimitd Plan 
LINE-BACKEWE 

377, L3 

*PREVENT DISCONNECT CARRIER INFO 
*SAVE WITH LIFELINE 
*DIRECTORY ASSISTANCE *EXCISE TAX MESSAGE 
.BESTTIMESTOCALL *NEW SUPPORTOPTION 
.PAY BILLS ONLINE 
See .News You Can Use lor sddiuoiial mfornaPoii 

* ILUNIVERSAL SVC FEE 

By clioosiiiy Personal ChoicetM Plus, 
you are saving $16.15 over the cost of the same 
services purcliased separately. 

Federal Access Char?____ 

Federal Access Charge 
Total Menthly Senice 52.95 

2- 
1-1 S e w I c ~  prwidd by AT&Tllinds, AT&Tlndlen*. AT&I M1ehbp.h 
AT&TOhiolrAT&TW*ron.in bradu~nlL. r rv i ra .~uirw;stkn.  

U.S. pa(. M10.US0 end LM4.610 
I c ; 
x .,. :;*. ., ,,'i,.l,,,,! ii,.E('li,lili, k,?, 



I 

at&t 
Monthly Statement 

May 20 - Jun 19,2006 

Previous Bill 288.01 ~ 

Payment 

Adiugtments 
- 

Pest Due. Please Pay lmmed ia tdy  1% 09 
4-- 

Current Charges 158.88 - 
Total Amount Due $314.97 

Current Charges Due in Full Bv Jull8.ZeO8 

Questions? Call: 
I___- 

72.43 

Automated 1-888-611-4466 BillinQ/Payment Arrangements: ---+ 
1-800873-5501 

Total of Current Charges 158.88 

DELORES CHENAULT 
283 HOLIDAY LN 

mge i o 1 4  
Acco!ml Numbsr 847 543-8315 637 5 

HAINESVILLE. IL6M73-3181 Billing Dale Jun 19.2wB 

web sih att.com 

.Thank you for being a SBCPremier ConneclionsMcustomer, fernring 
savings from: 

*AT&T Illinois 
*AT&T Long Distance 

Your S8C Premier ConnectionsrM inonthl 

132.90 

Item 

.98 
Totals .98 131.93 

- 

MOL% .Jim 19lhru Jut18 
Charge8 r 47543-8315 
Personal Choice' Plus 34.95 

Aesidence Usage Serv 
line Charge 
Caller ldeiitification 
Calling Name Display 

AT&T Long Distance Call  Waibiiy 
1800-244-4444 Speed Calling 

Call Waiting 10 
Voice Mail Plus 
Alternete Aiiswering 
Busy Line Transfer 
Msg Wtg Audible &Visual Ind 
Star Code Access 

7 .--.. . ..--..__-____- 

*PREVENT DISCONNECT .CARRIER INFO 

*PAY SILLS ONLINE 
LOCALCALLING RATES .BESTTIMESTO CALL 

Local Saver Pack Unlimitd Plan 
LINE-BACKER@ 

Ey choosing Personal Choices" Plus, 
you are saving $16.59 werthe cost of the same 
services purcliased separately. 

Federal Access Charge 4.50 

Charges for 147 223-1844 
Line Charge 
Federal Access Charge 
lata1 M o i ~ l y  Sawice 

9.00 
4.50 

5295 

See "News Yw Can Use" for addiiimal information 



OELORES CHENAULl Pa@ la15 
163 HOUOAY LN 
HAINESVILLE. ILBDD13~3194 

. 

at&t 
Monthlv Statement 

Apr 20 - May 19, zoo6 

Previous Bill 2.88.78 

Payment 13$.67CR 

- 

Adjustments .79 

P m  Due ~ Please Pay lmrnedintely 132 90 

Current Charses 155.11 

Total Amount Due 

Current Chsreea Due in Full By 

- 

$288.01 

Jun 14,2088 

--___ ___ 

*Thank yau for being a SBC Premier Connections'custoner,feablring 
savings from: 

*AT&T Illinois 
.AT&T Long Distance 

Your SBC Premier Connections'month 

No. Date Description \\ AdiumentP P a v r n e L  
13487 

Totals .79 13467 
2 521 Late I niCharges .79 

~~ 

Questions? Call: 

Plans and S r v i c e a  R9 S l  
l W O ~ 2 4 4 4 4 4 4  

1-888-61 1-4466 
Repeir Service: (0) Per&nalYhoicesM P I U ~  

Residence Usaoe Serv 
Automated Billina/Payment Arrangements: tiiie Charge 

Caller Identification 
Calling Name Display 
Call Waiting 
Speed Calling 
Call Waiting I D  
Voice Mail Plus 
Alternate Answering 
Busv Line Transfer 

1-800-873-5501 

AT&T Long Distance 
1-800-244-4444 

AT&T Internet Services 
1-677-722-3755 a 

hesg h d i M s  &Visual hid 
Star Code Access 

Total of Current Charges (( )k 155.11 

Local Saver Pack Unlimitd Plan 
LINE-BACKER@ 

V Ev choosing Personal Choices" Plus, 
youare saviiig$17.59overdie cost oftliesame 
Services purchased separatetq. 

Federal Access Charge 

Cbargs6hr84lu3.1844 
Linecharge 
Federal Access Cliarge 
Told Moillily Senice 

4.50 

9.00 
4.50 

51.95 

.PREVENI D.SCONNECT .CARR,ER lNfO 

.OUR NAME hAS CHANGED 
'BESTTIMES 10CAt. *PAYBILLS ONLINE 
Sua Nawr You Cali Uae' la  aadnlonal infwrnauon 

*MI€ CHANGE 



Apr 20 - May 19. 2005 

PlLVlU", B I1 10196 

Parmen, i n a r t v m  101 26CR 

Adlbarnenlr z e m  

B,lon.a 2 88CR 

curr.n< c1,arpes 15801 

Total Amount Due $153.13 

Current Charges Due 8n Full By Jun 16.2005 

21.66 

W.b% www.rbc.com 

h. II 

LATE: After Jun 16. 2005 1155.40 

5% 
BILL PAYMENTCEhTER 
SAGlYAW MI 48663.0003 

http://www.rbc.com
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Nov 20 - Oec 19.2005 

SBC Lms Dislmce 29.57 
1 -800-244-411&4 

SBC 1nf.mlf sra. 32.16 
1.671.722-3755 

Wabtih www.rbc.com 

LATE: After Jan 17,2006 U12.20  

NatrLiw IrP.i .him 

5BC 
BILL PAYMENT CENTER 
SAGihAW VI 46663-WO3 

sm 
150 

SI.% 

http://www.rbc.com

